
Cho-Yeh Camp & Conference Center, Inc. 
Job Description 

 
Job Title:  Retail Manager 
Department:  Advancement 
Reports To:  VP of Advancement 
Prepared Date:  8/31/22 
  
 
Summary 
The Retail Manager will serve in a hands-on position responsible for successfully implementing and overseeing Camp Cho-
Yeh’s retail operations in multiple locations.  While working on the shop floor, and in constant contact with customers and 
staff, this position ensures great customer service as well as monitoring the financial performance of each location.  This 
position works closely with the VP of Advancement and provides an individual with effective business skills the opportunity 
to engage campers and guests to both enhance customer experience and generate revenue in a mission-driven nonprofit 
organization that is adopting the highest standards in every category of camping operations.  Camp Cho-Yeh has a culture that 
is deeply committed to excellence and team collaboration as we seek to be a place where Jesus Christ transforms lives through 
meaningful relationships and outdoor adventures.  
 

Essential Job Functions: 
   

 

• Oversee and lead the efficient and cheerful operations of concession and retail sales at multiple locations throughout 
Camp Cho-Yeh’s properties and online store.  Ensure compliance with health and safety legislation. 

• Maximize profitability and sales targets.  Strategically create and implement additional opportunities for revenue and 
engagement through care packages and pop-up stores. 

• Manage budgets, maintain financial records, oversee pricing and stock controls. Work closely with the Director of 
Finance on cash management procedures and staff deductions. 

• Work closely with the VP of Advancement for strategic purchasing of merchandise for targeted demographics of key 
audiences.  Prepare promotional material, displays, and clear signage. 

• Work with vendors for timely delivery of products, receive and process shipments, and maintain records of cost of 
goods sold.  Submit invoices in a timely manner. 

• Provide excellent customer service to campers and guests at multiple retail locations and lead others to do the same.  
Deal with customer queries and complaints in a timely manner. 

• Recruit, train, supervise, and evaluate multiple summer staff teams and seasonal workers. Provide servant leadership 
and hands-on oversite of daily operations. 

• All other duties as assigned. 
 
 
QUALIFICATIONS   
To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. The requirements 
listed below are representative of the knowledge, skill, and/or ability required. Reasonable accommodations may be made to 
enable individuals with disabilities to perform the essential functions.   
 

• A strong track record of managing and delivering results through high performance teams coupled with a willingness 
to commit to a ministry and salary commensurate with a nonprofit. 

• Proven track record of achieving short-term and long-term success implementing short-term and long-term plans. 

• Proven ability to plan and manage budgets.   

• Understanding of current retail trends and customer buying habits. 

• Excellent people skills, with the ability to provide service and streamline processes without compromising the integrity 
of the department or Camp Cho-Yeh and its policies and procedures. 

• Excellent project management and communications skills with the ability to work across all functions and levels of an 
organization. 

• Demonstrates problem-solving skills.  Innovative, creative, and resourceful. 



• Strategic thinker who thrives in a fast-paced environment and knows how to make wise decisions on the fly; creative 
problem-solver. 

• Highly accountable and results-driven with the ability to set and use goals that guide actions and objectively measure 
performance. 

• Strong passion for Camp Cho-Yeh’s mission coupled with the ability to identify/integrate into its culture.  

• Strong spiritual life and devotion to Christ as well as experience sharing personal testimony in a variety of venues and 
being vulnerable and open about personal faith journey. 

 
EDUCATION and/or EXPERIENCE  
3+ years of work experience in related field.  Bachelor’s degree in a business-related field preferred. 
 
LANGUAGE SKILLS  
Strong writing ability.  Ability to speak effectively before groups of customers or employees of organization. 
 
MATHEMATICAL SKILLS  
Ability to calculate figures and amounts such as discounts, interest, commissions, proportions, percentages, area, 
circumference, and volume.  Ability to apply concepts of basic algebra and geometry. 
 
REASONING ABILITY  
Ability to apply common sense understanding to carry out instructions furnished in written, oral, or diagram form.  Ability to 
deal with problems involving several concrete variables in standardized situations. 
 
TIME MANAGEMENT ABILITY 
Ability to effectively manage their own time and have great attention to detail.  Ability to show initiative and function as a self-
starter. 
 
PHYSICAL DEMANDS   
The physical demands described here are representative of those that must be met by an employee to successfully perform the 
essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the 
essential functions. 
 
While performing the duties of this job, the employee is regularly required to sit; use hands to finger, handle, or feel; reach 
with hands and arms; and talk or hear.  The employee is occasionally required to stand and walk.  The employee must 
occasionally lift and/or move up to 25 pounds.  Specific vision abilities required by this job include close vision, and distance 
vision. 
 
WORK ENVIRONMENT   
The work environment characteristics described here are representative of those an employee encounters while performing the 
essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the 
essential functions. 

 


